SHIV JANGRA
📞 (+91) 8054-4781-38 | ✉️ shiv.jangra85@gmail.com | 🔗 linkedin.com/in/shiv-charan-jangra



PROFESSIONAL SUMMARY
Strategic and results-driven professional with 20 years of leadership experience in Launching new country, B2B, B2C, Strategic Account Management, Brand Building, Business Development, Channel Partner Development and Large Team Management, Government Business Development, Tender Business (Gem & e-Tenders), Digital Marketing, Negotiation, Multi-tasking. A proactive self-starter with strong relationship management skills.


PROFESSIONAL EXPERIENCE

 Sales Manager, India - New Delhi
Chunli Orthopedics Global Intelligence | Delhi, India | 09/2024 – Present

· Leading sales and marketing operations across India.
· Launch and Generate revenue 0-100 CR. 
· Developing and managing network of Super Distributor & Sub Distributors.
· Recruiting, training, and guiding sales teams to optimize performance.

· Conducting product training for distributors, surgeons, and sales teams.

· Implementing company strategy, tracking performance, and ensuring execution.

· Attending trade shows, sales events, and generating business opportunities.

· Maintaining strong relationships with Key Opinion Leaders (KOLs).
General Manager – Sales

Elite Surgical Corporation | Chandigarh, India | 07/2023 – 09/2024
· Spearheaded sales and marketing team operations, ensuring revenue growth.

· Developed and implemented strategic marketing plans to increase market share.

· Managed annual budgets, sales forecasting, and financial objectives.

· Built and maintained strong relationships with key clients and partners.

Senior Sales Account Manager

Johnson & Johnson Pvt. Ltd. | Chandigarh, India | 06/2016 – 07/2023
· Managed field sales team in Upper North India.

· Identified and nurtured KOLs, optimizing market positioning strategies.

· Developed new channel partnerships to enhance service efficiency.

· Led government tender business for Defense, ESI, and Railway.

· Implemented strategic account management, increasing hospital penetration.

Area Sales Manager

B Braun Medical India Pvt. Ltd. | Chandigarh, India | 10/2010 – 06/2016
· Lead sales operations in North India, managing a high-performing team.
· Managed high volume 75% of country’s total business.
· Developed key hospital accounts through strategic planning.

· Participated in surgeries to ensure correct product application with or without team.
· Managed government tender business and institutional sales.

Area Business Manager

GlaxoSmithKline CH | Chandigarh, India | 09/2006 – 10/2010
· Oversaw sales operations in the Upper North Region, driving revenue growth.

· Developed and implemented marketing strategies for new product launches.

· Lead a sales team, recruit and retain sales team

· Ensuring achievement of set targets by the motivate and encourage team. 
Professional Sales Representative

Juggat Pharma | Hisar, India | 07/2005 – 09/2006
· Conducted market research and built strong relationships with healthcare professionals.

· Drove product promotions and achieved monthly sales targets.

· Successfully promoted to FSM/ASM within 13 months.



EDUCATION & CERTIFICATIONS

· MBA (International Marketing) – Indian School of Business Management & Administration, Mumbai (2013-2015)

· Diploma in Business Management (Sales) – ISBM, Mumbai (2012)

· Graduation in Arts – Karnataka State Open University, Mysore (2003)

· Diploma in Medical Lab Technology – AICTE, New Delhi (2000)

· Diploma in Digital Marketing – CIIM, Chandigarh (2021)

· Certifications: Strategic Planning (PMI), Marketing Foundations (LinkedIn Learning), Product Management (LinkedIn Learning), Strategy Management (IIS, LinkedIn Learning)



SKILLS & EXPERTISE

✅ Strategic Sales & Business Development
✅ Channel Partner Development & Management
✅ Tender & Government Business (GeM, e-Tenders)
✅ Key Account Management
✅ Digital Marketing & Branding
✅ Negotiation & Team Leadership
✅ Product Training & Market Expansion



PERSONAL DETAILS
· Marital Status: Married

· Date of Birth: 14 July 1977

· Languages Known: English, Hindi, Punjabi

· Location: New Delhi, India



